
  A Window to Wellness, LLC  
Financial Policy 

700 Barksdale Road, Ste 6 - 19606 Coastal Hwy, Ste 101 

Newark, DE 19711  Rehoboth Beach, DE 19971 

Office: 302-294-6950 - Fax: 302-533-5246 

Thank you for choosing A Window to Wellness, LLC. We are dedicated to providing our clients with the best 

possible care and services. We would like to take the time to review some of our office financial policies.  

 

1. We accept cash, check, all major credit card entities [Visa, MasterCard, Discover, American Express, 

Apple Pay]. Returned checks are subject to a $35 service charge. 

2. All payments are due at the time of service, unless previous arrangements have been made. 

3. If an account is delinquent and placed with our outside collection agency, you will be financially 

responsible for all collection and legal fees that our office incurs through the process utilized to collect the 

outstanding balance. 

4. Medicare Insurance Holders: Medicare policies have a deductible that must be met at the start of each new 

year. Once the deductible is met, there is a 20% coinsurance. Not all secondary or supplement policies to 

Medicare cover these financial obligations in full or in part. You are responsible for any deductibles or 

coinsurance not covered by Medicare or associated supplement plans. 

5. Medicaid Insurance Holders: If your sessions are denied for coverage, you are financially responsible for 

your services, in full.  

6. Private Insurance Holders: You are responsible for any deductibles, coinsurances or copays not covered by 

your insurance. 

7. A Window to Wellness accepts all insurances, whether in- or out-of-network. When benefits and eligibility 

are obtained and verified, it is not a guarantee of payment, as in- or out-of-network factors may apply; 

details are subject to change per any insurance policy and guidelines. Plans may include one or more of the 

following to the client responsibility per session: copay, coinsurance, deductible. A copay is a flat fee that 

you pay for certain health care services. A coinsurance is a way for you to share your health care costs with 

your insurance company, based on a percentage. A deductible is the total amount that you must pay before 

your insurance company begins contributing. Your deductible, coinsurance, and/or copay are considered 

out-of-pocket costs. In other words, they are health care expenses that you, the client, are responsible for, 

per the contract with your insurance policy. 

8. It is the client’s responsibility to check with his/her/their insurance company to determine if authorization 

and/or referrals are needed. Our office does not obtain nor process referrals. Therefore, the client must 

request them through his/her/their primary care physician if required. If sessions are denied by insurance 

for lack of necessary referrals or authorizations, clients are financially responsible for services in full.  

 

____ I have read and fully understand the office and financial policies set forth. I agree to the terms of the above 

policies. 

____ I also understand and agree that the terms of the financial policy may be amended by the practice at any time 

without prior notification to the client. 

____ I acknowledge that I am signing this consent in the absence of coercion, duress, or deceit. 

________________________________ ___________________________   

Signature   Relationship to Client  

 

________________________________ ___________________________ 

 Client Printed Name  Date 
 


